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Workflow Remote Connection
Service

Customer

Scheduling for remote maintenance

Clarify connection options

Preparation with specialist department

Test of remote connection

Maintain
remote account

Creation of a service report and timesheet

Quoting

Remote maintenane

Ticket System
Ticket number generation

(Machine number/ Service Ticket #xxxxx)

failing working

Servicerequest
(E-Mail, phone or 

website)

direct flow
of informations


